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PROFILE
Ambitious business professional with a strong work ethic and interpersonal skills seeking professional opportunity as a Management Accountant consultant. Organized, task oriented and motivated by challenge. Fluent in English and Arabic (mother tongue).  Major accomplishments include:
· Spearheaded shift from collateralized loan focus towards a borrowers potential to generate a cash flow stream.

· Successfully structured the Loan Guarantee Facility (LGF) launch in West Bank and Gaza, US and Palestinian innovative Private-Public Partnership (PPP).

· Leading development projects with international organizations in the West Bank and Gaza through supporting private enterprises.

·  Strong knowledge of professional accounting principles, theories, practices and terminologies.

PROFESSIONAL EXPERIENCE    

Palestine Investment Fund (PIF), Ramallah, West Bank                                                          7/2006-5/2009
An independent Palestinian company, PIF aims to develop a sustainable, strong Palestinian national economy, through different strategic investments in association with the private sector. 

Projects Manager 
· Identified and developed new investment ideas including Cement Mill project.

· Prepared financial, economic and technical analysis for new projects ideas.

· Drafted periodic progress reports for PIF’s ongoing subsidiaries and affiliates.
· Drafted memorandums, project and bidding documents.
· Developed financial models to analyze and evaluate potential investment projects.

· Interacted with strategic partners for the local and international level to structure and negotiate investment proposals. 

· Participated in selection of consultants, including drafting Terms of Reference and Request for Proposals for undertaking real-estate development projects in Palestine. 

· Developed a thorough understanding of the Palestinian economy and provided market intelligence on recent economic and business developments.
· Assisted in the market assessment studies for the Loan Guarantee Fund (LGF), mortgage finance, and real-estate development in Palestine.
· Participated in the strategizing and restructuring PIF subsidiaries and affiliates
Palestine ICT Incubator (PICTI) Ramallah, West Bank 
                                 10/2005-6/2006                                                

An independent Palestinian organization, funded by USAID,  that offers professional business services to Palestinian entrepreneurs. who have mature concepts for unique and innovative ICT products assessed to have strong market potential.

Business Development Advisor 

· Led Palestinian ICT entrepreneurs in developing business ideas and prepared financial models to validate and attract venture capital.
· Developed financial models for valuing incubated ICT businesses.

· Participated in the market outreach programs to local institutions and universities in West Bank and Gaza.

· Advised and monitored Palestinian entrepreneurs through the incubation process till completion.

· Developed and conducted workshop for business plan components with sophisticated software.
MASSAR International, Ramallah, West Bank                                                                                 2-8/2005                                                                                                                                                                                                                                                      
A holding company that oversees and manages a network of 15 subsidiaries with diverse  business activities including real estate development, financial and investment services, and corporate business development. 

Associate
· Performed capital budgeting and analysis for investment projects; provided follow-up for clients, and promoted company services.

DAI Palestinian Revitalization Project, Ramallah, West Bank                                                7/2004-1/2005                                                                     
Funded by USAID to invigorate economic growth and job creation by stabilizing and revitalizing firms.   
Consultant


                                                                                               

· Conducted feasibility studies for the establishment or expansion of micro and small businesses in the manufacturing and professional services sectors.
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Information Handling Services International, Englewood, Colorado                                   
12/2003-4/2004                                                            
A leading global source of critical information and insight for customers in a broad range of industries in 35 locations around the world. 

Accounting Intern

· Analyzed financial activity to identify trends of international dealers and subsidiaries.

· Organized, prepared for and completed month-end process, analyzed and reviewed results in a timely manner for finance team.
Arab Bank, Al-Bireh, West Bank
                                                                                                8/1998-3/2001
Microenterprise Lending Department for supporting and generating employment to micro entrepreneurs. 
Supervisor Loan Officer                                                                            

ARAB BANK/MICRO LENDING DEPARTMENT

· Selected, hired, trained, and supervised and evaluated staff of Field Loan Officers (FLO).

· Set objectives, prepared plans, researched and made recommendations for prospective regions.

· Followed borrowers through selective visits, marketed and disbursed loans to the clients.
Birzeit University, Birzeit, West Bank                                                                                       4/1996- 3/2001
Palestine and Arabic Studies (PAS) Program, an academic program that offers international students the opportunity to combine the study of the Arabic Language with social science courses about Palestine and the Arab World.
Administrative Assistant            

· Coordinated and organized housing, tour trips of Palestine, lectures and meetings.
· Provided assistance to the Public Relations Dept. at Birzeit University.

ADDITIONAL RELEVANT/ CONSULTANCY EXPERIENCE
· Birzeit University, Birzeit, West Bank                                                                            9/2004 to Present                                                                                              
Lecturer and Consultant at Center of Continuing Education (CCE) and Najjad Zeenni Information Technology Center of Excellence (NZITCE)

· Curriculums development and teaching accounting courses "Accounting Principles I & II”

· Developed 40 hours finance module for Diploma in SME with e-enabled technology.
· Designed and conducted need assessment to investigate market potential for vocational training programs.
· Represented and attended workshop for developing innovation management module in Grenoble, France.

· Designed and conducted Market Place Simulation in Strategic Management to fresh graduate’s students.
· Represented and attended workshop for developing Finance for ICT entrepreneurs in Kragujevac, Serbia.

· SHOREBANK INTERNATIONAL, Washington D.C., USA                                    11/2009 to Present                                                                                              
Consultant 
· Prepared training needs assessment to loan officers and middle managers at Palestine Microfinance Institution.

· PLANET FINANCE, Ramallah, West Bank                                                                10/2009 to Present                                                                                              
Consultant 
· Conducted “Client Eligibility” training to credit officers from selected Palestinian Microfinance Institutions.
· Individual coaching and visits to Palestine Microfinance Institution to identify bottlenecks and recommend course of actions.

· PADCEO/ JICA, Ramallah, West Bank                                                                                        10/2009                                                                                              
Financial and Economic Consultant

· Prepared financial and economic model for Agro-Industrial Park.
· Addarb for Consultancy and Training, Ramallah, West Bank                                    8/2008 to Present                                                                                              
Financial Consultant for providing Technical Assistance (Coaching) for NGOs in North West Bank

· Review of the NGOs’ annual financial budget, development of fundraising plans, and purchases and procurement functions. 

· Review of accounting transactions, procedures and manuals, and applicable PNA laws for the tax, audit report, and registration and steps to bring them into compliance.

· Conducted financial statements preparation and budgeting trainings to the NGOs’ financial managers/ accountants.

· Designed an assessment tool matrix to assess the NGO’s financial system development needs.

· Delivered on the job training and follow-ups visits per each NGOs to monitor the progress. 

· Prepared progress reports to the sponsor NGOs Development Center in Al-Ram (funded by World Bank).
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· United Nation Industrial Development Organization, Iraq                                      12/2008 to 10/2009                                    
International Financial Expert for Enterprise Development and Investment Promotion (EDIP) for the SME Sector in Iraq.
· Prepared Financial Management training materials for industrial enterprise upgrading to 23 qualified national of Iraqi’s consultants in Erbil and Thiqar.

· Delivered the financial enterprise upgrading in Amman, Jordan in two consecutives dates, December 2008 and July 2009, to acquaint the national consultants with financial tools to better evaluate industrial enterprises in Iraq.

· Presented the best financial practices in industrial upgrading to improve the financial performance of SMEs.

· Prepared diagnoses matrix tools for the national consultants to use in the field.
· Reviewed the consultants’ 23 diagnostic reports for enterprises in Erbil and Thiqar

· ETS Capital Global                                                                                                     01/2008 to 03/2009 
Middle East Specialist for an emerging market technology that dedicated to develop investment products and programs that consistently build wealth. 
· Assisted in formulating corporate strategies to penetrate Middle East.

· Provided ongoing consultations to ETS management through communication means.

· Conducted market research for regulatory and investments environments in Dubai market.

· Introduced firm and management programs to the Dubai market to determine viability and investigate custom product development. 

· European Commission (EC), Jerusalem, West Bank                                                                  06/2009                                    
Microfinance Consultant 

· Reviewed ongoing projects on rural microfinance in Palestine.

· Explored all possible options for the implementation of the new pilot project on finance for agricultural production. 
· Provided technical and institutional consultation of main implementing partners and stakeholders

· Conducted financial analysis of Microfinance Institution and presented the findings to the senior management at EC.
· Small Enterprise Center (SEC)/ gtz, Ramallah, West Bank                                                          3/2008
CEFE trainer (in progress) 

· Conducted Systemic Planning for Initiating and Creating Enterprise (SPICE) course for 18 entrepreneurs. 
· Translated the handouts and customized the course materials from English to Arabic.

· Improved the pro forma financial model to include financial ratio and NPV/ IRR.

· Assisted the Center in proposals write-up and reviewed fundraising activities reports. 

· Palestine ICT Incubator (PICTI),  Ramallah, West Bank 
                                                   2006                                                

       Trainer
· Conducted “Building Business Plan” workshop to ICT entrepreneurs in West Bank and Gaza.

· Daniels College of Business, University of Denver, Denver, Colorado                                            2003                                                

Graduate Teaching Assistant

· Teaching and lecturing “Accounting for Decision Making” and “Accounting Principles.”

· Assisted up to 30 undergraduate business students with accounting questions, projects, and exam grading
EDUCATION

Institute of Management Accountant (IMA), NJ, USA                                                                                               2007                                             Certified Management Accountant (CMA) designation 
Daniels College of Business, University of Denver, Denver, CO, USA                                                     2004        

Master of Business Administration


Master of Accountancy
College of Commerce, Birzeit University, Birzeit, West Bank                                                                  1998                                                                             
  Bachelor of Arts in Accounting 
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TRAINING 
PlaNet Finance / The Palestinian Network for Small and Micro Finance, Ramallah, West Bank, 2009
Finance for Microfinance Institutions (MFIs) Training of Trainer (ToT) course 

Asian Development Bank Institute (ADBI)/ TDLC/ UNCDF, 2008
Certified Trainer of the Microfinance Distance Learning Course 

Talal Abu-Ghazaleh Professional Training Group, Amman, Jordan, 2008
Advanced Financial Analysis

Project Management 

The Small Enterprise Center/ CEFE International, Jericho, West Bank, 2007          

Developing Small Business Counseling Competencies                                              
Competency based Economics through Formation of Enterprise (CEFE) Training 

  of Trainers (ToT) Course                                                                                         
United Nations Industrial Development Organization (UNIDO), Ramallah, West Bank, 2007
COMFAR III Expert training course 
DAI/ USAID/ Palestinian Enterprise Revitalization Project, Ramallah, West Bank, 2007               
Marketing for Improving Business Performance

Quality Management for Improving Business Performance 

Marketing Management Workshop  
Protocol & Etiquette Academic Center of Excellency, Cairo, Egypt, 2005 
Eagle of Management in a Free Market Horizon 

Arab Bank plc, Training Center, Al-Bireh Branch, West Bank, 1998-2001         
Laws and regulations related to banking in West Bank and Gaza

Marketing Arab Bank to the customer

Operating the Management Information System (MIS) for Micro and Small Loans

Money transfers
Letters of Credit
PROFESSIONAL ASSOCIATIONS AND ACHIEVEMENTS

· Member of the Steering Committee of US Graduate Alumni and State Alumni of the Month, 2008
· Scholar Award at the Annual Banquet of School of the Accountancy, University of Denver, Colorado, 2002.           
· Clinton Scholarship Program, Academy for Educational Development (AED)/ USAID, 2001.
